
 
 

 All Wales Practice Manager 
 Conference  

  “Getting on with It” 
          Venue Cymru, Llandudno  
  Thursday 16 and Friday 17 September 2010 

Programme 
Thursday 16 September 2010 
 
11.30   Arrive & Register  
    
12.00  - 13.00  Lunch & Exhibition   
13.00   Conference Welcome   Roy Lilley, Independent Health Policy Analyst 
13.30  - 14.15  Key Note Session  Geoff Lang, Executive Director of Primary  
       Care, Community and Mental Health Services 
14.15  - 15.00  General Practice Foundation  
15.00  - 15.30   Tea/Coffee & Exhibition   
15.30  - 16.30  Workshops Concurrent Sessions 
   1. Succeeding with Difficult People—Thornfields  
   2. Clinical Governance  & Other Tools - PCQIS 
   3. Practice Protection—- Wesleyan Medical   
   4. Workload Analysis – Michael Parker & Ian Sadler 
16.30  - 17.00   Roy’s Round Up  Roy Lilley 
17.00  - 18.00  Exhibition Reception   
19.30  ‘til late  Conference Dinner, The Imperial Hotel, Llandudno 
 

Friday  17 September 2010 
  
09.00  - 09.45  Arrive & Register   
   Coffee/Tea & Exhibition  
  
09.45  - 10.00  Welcome to Day 2           Roy Lilley, Independent Health Policy Analyst  
 
10.00 -  11.00   “Overcoming the Greatest Challenge in Life -the fear within you” 
   Cathy O’Dowd 
 
11.00  - 11.30  Coffee/Tea & Exhibition   
11.30 – 12.30  Workshops  Concurrent Sessions 
   1. TBC 
   2. The Changing Face of Practice Management   - Lucas Training 
   3. Informing Health Care  -  Dr Martin Murphy 
   4. Mental Health Gold Standard  Programme -  Dr Huw Lloyd 

  
12. 30  - 13.30 Lunch & Exhibition   
13.30  -  14.30 Getting your GP through Revalidation Dr Chris Price 
14.30  -  15.30 Conference Panel Q & A  
   Chaired by Roy Lilley with Panel Members TBC 
 
15.30   Tea and Depart 


